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1) Delivery
We will deliver the Albums to the address you notify to us when you place your order.

Please allow up to 6 - 10 days for delivery. You agree that we will not be responsible for failure to deliver
the albums if you have supplied us with an incorrect address. We reserve the right to dispose of incorrectly
addressed envelopes and their contents without an obligation to refund you or any other person if they are
returned to us and despite efforts to contact you we do not receive correct address details.

2) Delay in delivery and non-delivery

We will not be liable to you for any delay in delivery or non-delivery of albums in the following
circumstances:

2.1 Where the issuer of your payment refuses to authorize payment to us;

2.2 where such delay or failure is due to circumstances beyond our control or the control of our sub-
contractors and agents, including but not restricted to war, electricity power failure, utilities failure, failure
of telecommunications links, failure of transport infrastructure, fire, flood, government act, act of God,
legislative constraints, strikes, labor disputes or malicious damage involving employees.

3) Cancellations and Refunds

As the MusiKonnect is a defined concept and subsidized scheme for the subscribers/buyers, it doesn’t imply
any cancellation, refunds, and exchange policy for the users. Please note that this is a limited registration
opportunity valid only for a minimum period.

4) Liability

Our liability to you in the event of albums being lost in dispatch shall at our discretion, be limited only to
replacement of the missing album.

To the extent permitted by law we exclude all other liability to you. Our exclusions of liability shall not
apply to any damages arising from death or personal injury caused by our negligence or that of any of our
employees or agents.

These Terms and Conditions do not and shall not affect your statutory rights as a consumer.
5) Third Party Rights

A person who is not a party to these Terms and Conditions shall have no right under the Contracts (Rights of
Third Parties) Act 1999 to enforce or rely upon any provision of them.

6) Use of Personal Information

We use the personal information (e.g. name, address, e-mail address, etc.) ("Personal Information”) you
supply to us in order to fulfill your order.

On the online order form we will ask you about receiving details of any products or services you are
interested in.

7) Variation

These terms and conditions are subject to change.
8) Governing Law and Jurisdiction

All jurisdictions will be held in Delhi (India) only.
9) Queries

If you have any queries or comments about you can contact us at info@guitarmonk.com
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